HUONG DAN THANH TOAN TRUC TUYEN
BANG THE ATM NOI PIA VIETCOMBANK CONNECT24

A/ KICH HOAT CHUC NANG THANH TOAN TRUC TRUYEN:

Ping ky st dung dich vu Internet Banking va SMS Banking tai quiy giao dich ciia Vietcombank.

B/ HUONG DAN THANH TOAN TRUC TUYEN:

Buée 1: Chon hang héa/ dich vu va chon thanh toan bang thé ndi dia Vietcombank:

Chon hang héa/ dich vu cAn mua, hoan thanh don dat hang, sau d6 chon thanh toén vi Thé ATM

ndi dia. Tiép d6, chon biéu tuong Vietcombank.

& Mdi chon ngén hang bang cdch chon biu twong hodc xem hutng din thanh todn.

[~ flliad Vietco mhankv VietinBa nkg BIDV & 2 pones Bank “CHCUMWK() HDEank W TPBank P
vIE" AVIETABANK masiTie ) 5 EXIMBANK MSHE A YPBank AEBANKC Sacombank a1 NAMABANK
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Budce 2: Nhap thong tin thé

S thé: bao gdm toan b ddy sb in ndi trén mit the ( khong co khoang trong)
Ngay phat hanh: thang/ nim phat hanh thé, dugc in ndi trén mat thé

Tén in trén thé: Tén in ndi trén mit thé

& Moi nhap théng tin thé va bam nut "Tiép tuc” dé thanh toan.

Vletcombankv Vietcombank &/
S6 thé: Il |
Ngay phat hanh: Thang Nan D000 0000 EEEEESY 0
01/31~0 .v

Tén in trén thé:

S6 thé: Gom 16 hodc 19 so.
Khéng chira dau cdch hoac dau ™.
Vi du: 9704567890123456789

Huy bo

Nhan “Tiép tuc” dé thyc hién thanh toan.

Thong tin nhip yéu cau chinh xac va sé du tai khoan du dé thanh toan.



Buwéc 3: Xac thue giao dich thanh toan bing Internet Banking

“Tén truy cip VCB-iB@nking” va Mét khdu VCB-iB@nking” duoc Vietcombank cung cap khi
dang ky st dung dich vu Internet Banking.

Nhép chudi sau: nhap nhiing ky tu bén canh

Kich chon nut “Téi chdp nhén tit cd cic diéu khodn thanh todn ciia Vietcombank” va nhin

“Thanh toan” dé tiép tuc giao dich.

V|Etcumbank0 Payment Service

¥ac nhan thanh todan tai Vietcombank

Ban vi chdp nhdn thanh toan OPPREPAID
%4 tién thanh toan 1,000.00 VND

Tén truy cdp VCB-iB@nking
Mat khdu VCB-iB@nking
Hinh thii'c nhdn m3 giao dich Qus SMSIE‘

Nhap chudi sau P AT TR

Biéu khoan thanh toan

HOP DONG SU¥ DUNG DICH VU NGAN HANG DIEN TU
Diéu 1. Dich vu
Vietcombank cung cdp che Khach hang dich vu Ngdn hang digén ti bac gdm; dich vu Mgdn hang trec tuyén

VCB-iB@nking, dich vu Ngdn hang gua dién thoai VCB PhoneB@nking, dich vu Ngdn hang qua tin nhan di diing VCB
SMS-B@nking va cac dich vu Ngdn hang dign tir khdc ma Vietcombank cung cdp ting thési kv (sau ddy goitdt 13 "Dich =

[C]TGi chdp nhdn t3t ca cac diéu khoan thanh toan cia Vietcombank
Buérc 4: Xac thwe chii thé baing OTP (OneTime Password)

Vietcombank s& guri cho ban Ma giao dich OTP qua SMS vé s6 dién thoai di dong ma ban da dang
ky. Ma OTP 1a Mi giao dich st dung 01 1an twong g véi mdi giao dich thanh toan.

Nhap “Ma giao dich” nhan duoc va nhan “Thanh todn” dé xac thyc giao dich.



V|Etcnmbankv Payment Service

Hac nhdn thanh toan tai Vietcombank

Merchant OPPREPAID
S0 tién thanh toan 1,000.00 VHND
M3 giao dich

Ma giao dich d3 du'd'c giri dén 56 dién thoai mac dinh coa Quy khach 0946066160. BE nghi Quy khach nhdp ma
giao dich va xac nhan thanh toan

Piéu khoan thanh toan

HOP DONG SU DUNG DICH VU NGAN HANG DIEN TU 5

Diéu 1. Dich vu

Vietcombank cung cdp cho Khach hang dich vu Ngdn hang dién ti bao gbm: dich vu Ngdn hang trec ‘guyén
VCB-iB@nking, dich vy Ngén hang qua dién thoai VCB PhoneB@nking, dich vy Ngin hang qua tin nhan di déng VCB
SMS-B@nking va cac dich vu Ngdn hang dién ti khac ma Vietcombank cung cap tivng thivi ki (2au ddy goitét 13 "Dich -

-S4 lan thanh toan: tdi da 10 lan/ngay;
- Han muc thanh todn: t6i da 50.000.000d/ 1an/ ngay.
- Thoi gian man hinh chd thanh toan tdi da cho mdi lan giao dich: 5 phut (Qua thoi gian nay,

hé théng s& tir chdi va yéu cau khach hang thyuc hién lai giao dich)

Buéc 5: Nhin két qua giao dich

Ban s& duoc quay vé website cia Pon vi chdp nhan thé dé nhan thong bao két qua giao dich (giao

dich thanh cong hoac khong thanh cong).



