HUONG DAN THANH TOAN TRUC TUYEN
BANG F@ST I-BANK CUA NGAN HANG TECHCOMBANK

A/ KICH HOAT CHUC NANG THANH TOAN TRUC TRUYEN:

bang ky su dung dich vu Ngan hang di¢n t&r F@ss i- Bank cua Techcombank.

B/ HUONG DAN THANH TOAN TRUC TUYEN:

Budce 1: Chon hang héa/ dich vu va chgn thanh toan véi Ngan hang Techcombank

Chon hang hoéa/ dich vu cAn mua, hoan thanh don dat hang, sau do6 chon thanh toan vi Thé ATM

ndi dia. Tiép d6, chon biéu tuong TechcomBank.

& M&i chon ngén hang bang cdch chon bibu tuong hodc xem hudng dan thanh todn.

ETYUSIPAY  \jetcambank®  VietnBank'= BIDV 3 oovaABank  TecHconsank @ HDBank W TPBank Hin
wie’’ AVIETABANK manimmee @) 5 EXIMBANK MSHE U VPBank AEBARNKL Sacombank A NAM A BANK
—» OCEAN BANK :ﬁ SeABank B\AQ_BAHK.F - R mi=] ¥ Qcrizank wrsScB

Budic 2: Xac thue giao dich bing tai khoan F@ss i-Bank
Dang nhap tai khoan F@ss i1- Bank cua ban:
Tén ding nhap: Puogc cap khi dang ky F@ss i-bank

Mt khau: Mat khau nay gom 2 phan: Mat khau ca nhan dugc cap khi dang ky F@ss i-bank két hop
ma Token (6 s6) do thiét bi Token Key sinh ra hoic qua SMS ( tity vao phuong thirc xac thuc da
dang ky v&i Techcombank)

Vidu:
User cua ban 1a ABC
Mt khéu 12 thanhtoan

Tai thoi diém thanh toan, thiét bi Token key (hodc nhan SMS) cung cip ma xéac thuc 1a 123456 thi
mit khau ding nhap cia ban lic ndy s& 1a: thanhtoan123456.

Nhian “Logon” dé dang nhap va tiép tuc
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CHAO MUNG QUY KHACH DEN VOI DICH VU THANH TOAN QUA INTERNET BANKING CUA TECHCOMBANK
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Chrome, FireFox.

0 Nha cung cap di diroe xdc dinh bao mét d
OMoi chi tiét cua lénh thanh todn dwoe luu triv bao dam. chinh xéc tai

ngan hang va don vi chap nhan dich vy thanh toan.
O Céng thanh toan tiwong thich trinh duyét Internet Explorer, Google

O Trong th&i gian thwe hién giao dich, vui long KHONG thye hign

cic chirc nang Refresh, Back, nhin FS5, hodc dong civa so trinh
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» Noi dung thanh toan nhuw sau:

Nhap - Kiém tra- Hoan tat
Nhap néi dung chuyén khoan
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Nhan nat “Thanh toan” dé tiép tuc




» Xac nhan ndi dung thanh toan
Hop thoai xac nhan ndi dung thanh toan hi¢n 1én. Ban chon “ OK”

Kiém tra lai thong tin vé& don hang va nhan chon “ Thuc hién”
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» Xac thuc chi thé
Nhap thong tin Mat khau
Mat khau nay gém 2 phan: Mat khau c4 nhan duoc cap khi dang ky F@ss i-bank két hgp ma Token

(6 sb) do thiét bi Token Key sinh ra hoidc qua SMS tai thoi diém xéc thuc ( tiy vao phuong thirc xac
thuc da dang ky véi Techcombank)

Nhan “Submit” dé tiép tuc

Luu y: Cu moi phuit, thiét bi Token Key lai sinh ra mot ma Token. Vi vdy, ban phai nhap chinh xac
mdt khéu cé nhdn véi ma Token tai thoi diém dwoc yéu cau. Ma Token nay khac voi ma Token ban

dang nhdp lic dau.



Nhip - Kicim tra - Hoan tat
Hay xac nhan néi dung chuyén khoan.
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Budc 4: Nhan két qua giao dich

Ban sé& duoc quay vé website cia Pon vi chip nhan thé dé nhan thong bao két qua giao dich (giao

dich thanh cong hoac khong thanh cong).




