HUONG DAN THANH TOAN TRUC TUYEN
BANG THE GHI NQ NOI PIA CUA NGAN HANG EXIMBANK

A/ KICH HOAT CHUC NANG THANH TOAN TRUC TRUYEN:

Khach hang co thé dang ky sir dung dich vu thanh toan truc tuyén ciia Eximbank theo mot trong cdc

phuong thirc sau:
- Dén diém giao dich ciia Eximbank trén toan quoc

- Thong qua Internet Banking (https://ebanking.eximbank.vn), chon muc Pang ky dich vu thanh

toan truc tuyén bang thé ndi dia va dién cac thong tin theo yéu cau.
- Nhin tin theo ct phap: EIB ECOM [So thé] va giri dén 8149

Luu y: Khach hang phai dang ky dich vu SMS Banking cua Eximbank trudc khi dang ky dich vu

Thanh todn triec tuyén

B/ HUONG DAN THANH TOAN TRUC TUYEN:

Budce 1: Chon hang hoéa/ dich vu va chgn thanh toan véi Ngan hang Eximbank

Chon hang hoéa/ dich vy can mua, hoan thanh don dat hang, sau d6 chon thanh toan vgi Thé ATM

noi dia. Tiép d6, chon biéu teong Eximbank

& Mdi chon ngén hang bang cach chon bibu tuong hodc xem hudng din thanh todn.
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Budc 2: Nhap thong tin tai khoan
S thé: bao gdm toan b ddy sb in ndi trén mit thé ( khong co khoang trong)

Tén in trén thé: Tén in noi trén mat thé


https://ebanking.eximbank.vn/

& Mai nhap théng tin thé va bam ndt 'Tiép tuc” dé thanh toan.
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s6 thé: | |

Tén in trén thé:

Sothé: Gom 16 hoac 19 so

Hay b6 Khéng chira dau cach hodc dau ™
Vi du: 1234567890123456

Nhan “Tiép tuc” dé thyc hién thanh toan.

Thoéng tin nhap yéu cau chinh xac va sb du tai khoan du dé thanh toan.

Budc 3: Xac thue giao dich bing ma xac thue OTP

Eximbank s€ gtri cho ban ma xé4c thuc OTP qua SMS vé sb dién thoai di dong ma ban da dang ky.
M3 OTP 1a mat khau sir dung 01 1an twong tng véi mdi giao dich thanh toan

Nhéap ma OTP nhin duoc va chudi kiém tra nhu hinh bén canh dé xac thyuc giao dich.

& Mai nhdp théng tin xac thuc va bam ndt "Thanh todn” dé hodn tat giao dich

@ EXIMBANK
OTF:

Chudi kiém tra:

Thanh toan
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Nhan nit “ Thanh toan” dé hoan tit giao dich thanh toan.
Buéc 4: Nhan két qua giao dich

Ban s& dugc quay vé website ctia Pon vi chap nhan thé dé nhan thong béo két qua giao dich (giao

dich thanh cong hoac khong thanh cong).



